
PATIENT RIGHTS AND RESPONSIBILITIES 

We are committed to protect the rights of patients 

• What are your right as a patient? 

• Right to access healthcare 

• Right to highest attainable quality of healthcare products and services 

• Right to confidentiality 

• Right to informed consent to treatment 

• Right to information 

• Right to be treated with respect and dignity 

• Right to receive official receipt against payment 

 

What are your responsibilities as a patient? 

• To adopt a positive attitude towards their healthcare and life 

• To respect rights of others and not to endanger their life and that of others 

• To provide information to healthcare providers 

• To take care of their health records and provide them when required 

• To keep schedule appointments and if not communicate 

• To follow instructions and not to abuse medication 

 

 

N/B THIS SHOULD BE CLEARLY DISPLAYED AT THE FACILITY 

WHERE ALL PATIENTS CAN CLEARLY SEE. 

 


